
Statement of Work for Servers and Backup devices Support and Maintenance Service 
Global Systems Operations Bangkok 

The Comptroller and Global Financial Services 
 

Objective 

The Global Systems Operations Bangkok is seeking annual renewal for support and maintenance service 
for HP servers, and backup devices.  

These HP equipment have been used for support financial processing, and have been renewed 
maintenance annually.  

Scope of work 

The servers and backup devices covers support for technical issues, hardware, and software for the 
period for one year from previously contract expire date. 

Details of services 

Equipment lists and type of services are as following 

• 15 HP DL3xx class rack servers  
o Hardware Maintenance Onsite Support 
o Hardware Problem Diagnosis Onsite Support 
o Parts and Material provided 4 Hours Onsite Response 
o 24 Hours Standard Office Days 
o 24 hours, Day 6 and Day 7 
o Holidays Covered 
o Defective Media Retention 
o Serial numbers per below 

HP DL360e Gen8 8SFF CTO Server SGH33845M3 
HP DL360e Gen8 8SFF CTO Server SGH33845M9 
HP DL360e Gen8 8SFF CTO Server SGH33845M6 
HP DL360e Gen8 8SFF CTO Server SGH33845M0 
HP DL360e Gen8 8SFF CTO Server SGH33845LW 
HP DL360e Gen8 8SFF CTO Server SGH33845LC 
HP DL360e Gen8 8SFF CTO Server SGH307MYJY 
HP DL360e Gen8 8SFF CTO Server SGH307MYJV 
HP DL360e Gen8 8SFF CTO Server SGH441XA3A 
HP DL360e Gen8 8SFF CTO Server SGH441XA38 
HP DL360e Gen8 8SFF CTO Server SGH441XA34 
HP DL360e Gen8 8SFF CTO Server SGH441XA36 
HP DL360e Gen8 8SFF CTO Server SGH441XA2F 
HP DL360e Gen8 8SFF CTO Server SGH441XA2J 
HP DL360e Gen8 8SFF CTO Server SGH425K7TL    

 



• Two HP 1/8 G2 LTO-5 3000 SAS AUTOLOADER 
o Hardware Maintenance Onsite Support 
o Hardware Problem Diagnosis Onsite Support 
o Parts and Material provided  
o Next Day Onsite Response, Standard Office Hours, Standard Office Days 
o Serial numbers per below 

HP 1/8 G2 LTO-5 3000 SAS AUTOLOADER MXA137Z0SP 
HP 1/8 G2 LTO-5 3000 SAS AUTOLOADER MXA137Z0SS 

 
• One HP MSL4048 2 LTO-4 Ultrium1840 FC Tape library 

o Hardware Maintenance Onsite Support 
o Hardware Problem Diagnosis Onsite Support 
o Parts and Material provided 4 Hours Onsite Response 
o 24 Hours Standard Office Days 
o 24 hours, Day 6 and Day 7 
o Holidays Covered 
o Defective Media Retention 
o Serial numbers per below 

HP MSL4048 2 LTO-4 Ultrium1840 FC MXA334Z0DK 
 

• One HP LTO5 ULTRIUM 3000 SAS EXT TAPE DRIVE 
o Hardware Maintenance Onsite Support 
o Hardware Problem Diagnosis Onsite Support 
o Parts and Material provided  
o Next Day Onsite Response, Standard Office Hours, Standard Office Days 
o Serial numbers per below 

 

HP LTO5 ULTRIUM 3000 SAS EXT TAPE DRIVE HU1231PK3A 
 

• One HP 1U Ultrium 1760 SAS 
o Hardware Maintenance Onsite Support 
o Hardware Problem Diagnosis Onsite Support 
o Parts and Material provided  
o Next Day Onsite Response, Standard Office Hours, Standard Office Days 
o Serial numbers per below 

• All parts must be new for originally from HP or HP Enterprise. 

HP 1U Ultrium 1760 SAS RM Kit 2M22330001 
 

 

End of Statement of Work 


