SCOPE OF WORK — DTSPO INTERNET CIRCUIT AT CONSULATE GENERAL, CHIANG MAI

REQUEST DATE: May 14, 2020

(1) BACKGROUND/STATEMENT OF NEED

Information Resources Management (IRM), on behalf of The Diplomatic Telecommunications
Service - Program Office (DTSPO) assigned to do annual renewal of two Internet circuits installed at
Server room at Main Building, Consulate General Chiang Mai. The circuit was inaugurated almost a
decade ago to be used as “back-up” circuit in any unlikely incidents occurred to IRM main circuits
(VNET) and/or support other direct Data-transfer communications in classified space in both
locations. IRM is responsible to facilitate procurement and installation processes as necessary to
guarantee smoothest connections.

(2) OBJECTIVE(S)

The purpose of renewing annual DTSPO Office Internet service is to maintain connection for entire
mission Thailand.

(3) REQUIREMENTS/SCOPE OF WORK

IRM on behalf of The Diplomatic Telecommunications Service - Program Office (DTSPO) requires
Internet services to include the followings

(@) DTSPO Circuit Chiang Mai

(4) PAYMENT

ALLOWING UPLOAD/DOWNLOAD DATA TRANSFERS SIMULTANEOUSLY
AT THE SAME SPEED of 200 MBPS

MINIMUM OF FOUR PUBLIC IP ADDRESSES

A MASKING BLOCK FROM SUBNET OF /29

IT SHALL NOT BE FILTERED OR BLOCKED FOR ANY IPSEC PORTS OR
PROTOCOLS.

COST SHOULD BE QUOTED IN ANNUAL

MEDIA AND HARDWARE MUST BE INCLUDED IN THE QUOTE

24/7 WELL-ESTABLISHED TECHNICAL SUPPORT TEAM

IN CASE OF NEW EQUIPMENTS ARE NEEDED, CONTRACTOR SHALL
REPLACE THEM AT REASONABLE AMOUNT OF TIME

o Invoice should be sent 30 days after Service was activated and will be made in yearly
amount.
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